
Accepted Items Not Accepted Items

Armchair Asbestos 

Bags of refuse (2 bags = 1 Item) E.g. could have 10 bags 

collected as one bulky request, or could have a combination 

(for example) of four bulky items plus two refuse sacks, or 

one bulky item plus 8 refuse sacks.

Aga, Rayburn or Range Cookers

Bed (A mattress and a bed base count as separate items. A 

large bed base that comes apart still counts as one item)
Baths

Bench (Both indoor and outdoor benches are ok) Bathroom Suite

Bird Cage & Stand (Must be empty and clean) Boiler

Bicycle Builders Waste

Bookcase Car or Motorbike parts

Cabinet Commercial Waste

Carpet (Must be possible for it to be moved by one person. If 

this means that it has to be cut into pieces, then each piece 

will count as one item. Underlay counts as a separate item)

Concrete Posts

Chair Doors (Internal and External)

Chest of drawers Fence Panels

Christmas Tree (Artificial trees only, as you wouldn't take a 

'real' one with you when you move )
Fire Surrounds

Compost bin (Must be empty) Fish Tank

Computer Fitted Kitchen

Cooker (Electric and gas both fine, but cannot collect Aga, 

Rayburn or Range models)
Fluid Containers (E.g. drums)

Cot
Fridges / Freezers - Commercial (Consider referring 

to WERM or similar organisation).

Cupboard (Not fitted kitchen units) Garage Doors

Desk Garden Waste

Dishwasher Gas Bottles

Dining Chair (Up to 4 chairs count as 1 item) Gates or fencing

Dining Table (Note: Cannot collect glass topped tables) Greenhouses

Dressing Table (Note: Cannot collect glass topped tables) Hazardous Waste

Electrical Item (Such as DVD/ Video player, Hi-Fi, Microwave, 

TV, Washing Machine, Tumble Dryer, Toaster, Vacuum 

Cleaner etc)

Kitchen Sink

Filing Cabinet (Must be empty and not from a business) Kitchen Units

Fridges, Freezers and Fridge-Freezers (Domestic only) Only 2 

CFC emitting items per bulky collection.
Oil Tank

Games Table (Such as mini pool table, ping-pong etc. We 

cannot collect full size pool/snooker tables)
Pond Liner

Garden Equipment - Lawn-Mower, Strimmer, Leafblower 

etc.  Note: must be empty of any petrol/oil. We cannot 

collect ride-on lawn mowers.

Ride-on Lawn Mower (the push along type is ok)

Garden Furniture (must be possible for it to be moved by 

one person - each piece counts as one item)
Paint or any Liquid Materials 

Bulky Item Collection Service



Gym equipment (Must be dismantled, and it must be 

possible for it to be moved by one person)

Piano (Check with contractor as very small ones may 

possibly be permitted). Electric organs or keyboards 

are okay.

Headboard Radiator

Heater (Cannot collect night storage heaters as they are 

classed as a fixture/fitting. Any patio-heaters must have any 

gas bottles removed and it must be possible for the item to 

be moved by one person))

Rubble and Hardcore

Highchair Sheds

Ironing Board Trees, Shrubs or other garden waste

Keyboard / electric organ Water Tank

Mattress (Note: we cannot collect very heavily soiled 

mattresses)
Window Frame

Misc. Any other sundries (as long as they are not on the 'not 

accepted' list) may be bagged up, and will count as 2 bags = 1 

item.

Work Surface

Paddling pool (Must be deflated and empty)

Parasol

Play equipment (Must be dismantled and must be possible 

for it to be moved by one person)

Pouffe

Pram / Pushchair

Rabbit Hutch (Must be empty and clean)

Set of shelves (free standing only)

Shower Screen (Perspex only, cannot collect glass)

Sideboard

Sofa (Three-piece suite counts as 3 items)

Stair gate 

Stool

Table (Not glass topped table)

Trampoline (Must be dismantled and it must be possible for 

it to be moved by one person)

Trolley (E.g. a hostess trolley or shopper, but not a 

supermarket trolley)

Wardrobe (Not fitted wardrobes, freestanding only)

Water Butt 

Work Bench (The portable/mobile type only)

Notes: 

• Any other sundries (so long as they are not items on the 

'not accepted' list) may be bagged up, and will count as 2 

bags = 1 item.

• A separate collection service is available for    

Hazardous Waste; please contact us on 0845 606 

6045 for details. 

• All items must be presented as near to the curtilage of the 

property as possible. We are not able to collect items from 

inside the home, and we will not be able to maneovure items 

past parked cars. 

• Items must be presented by 6.30 am on day of 

collection, or put out the night before.

Many of the above items can be taken to the Household Waste Recycling Centres free of charge (domestic waste 

only). Please phone 0845 606 6067 or check www.suffolkrecycling.org.uk for further details. 



Please consider the environment.                                                                                                                         If your items 

are of a usable quality why not donate them to charity, take them to a salvage yard/re-use scheme or advertise 

them in the local paper/notice board. The website 'Freecycle' also matches people who have things they want to 

get rid of with people who can use them, free of charge. 


